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Mr. Ernest Johnson
Utilities Director
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

.
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Re : Verizon Business Services: Tariff No. 3
Docket No. T-03394A-10-0-72

Dear Mr. Johnson:

On July 2, 2010, MCI Communications Services, Inc. d/b/a Verizon Business Services
("Verizon Business") filed with your office revisions to its Long Distance Tariff No. 3 and
respectfully requested an effective date of August l, 2010. The purpose of these revisions was to
l) Revise the following plans: Regional Checkbook 2006 Monthly Option Plan, Checkbook
2006 Monthly Option Plan, Checkbook Plan 2004, Regional Checkbook Plan 2004, Checkbook -
Single Credit Option Plan, and Contract Renewal Plan, and 2) Grandfather the Flex Tl Plan
(Enhanced Package).

Per my conversation with Ms. Lori Morrison, Verizon Business would like to file the
following replacement pages in order to correct symbols, correct footnote numbers, and add text
under paragraph two of the Regional Checkbook 2006 Monthly Option Plan: 1st Revised Page
No. 208, 1st Revised Page No. 209, 2nd Revised Page No. 213, 1st Revised Page No. 214, 2"d
Revised Page No. 215, ISI Revised Page No. 216, 1 S1 Revised Page No. 226.3, and 3 l'd Revised
PageNo. 226.4.

Please date stamp and return the extra copy of this cover letter in the enclosed self-

please contact me either at (888)215-5680 or sandy.chan§lzr@verizonbusiness.com.
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addressed stamped envelope, indicating receipt. If you have questions regarding this filing,
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MCI Communications Services, inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 208
Cancels Original Page No. 208

x. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

3. Regional Checkbook 2006 Monthlv Option Plan

Subject to the Conditions below, a Customer signing a new Verizon Business service agreement
("Agreement"), Customer will receive a credit equal to 10 percent of the Customer's Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in
the initial Term) of the Agreement (the "Checkbook Credit").

D
D

TCustomer will receive the credit in monthly installments, with the first credit in the third month
(covering the first three installments) following the Effective Date of the Agreement. Thereafter,
Customer will receive the remaining monthly installments in equal amounts as follows, credit in
months 4 through 12 for a one year Term, in months 4 through 24 for a two year Term and in
months 4 through 36 for a 3,4 or 5 year Term . T

Conditions of Eligibility: Customer must: T/N

enroll in this Plan in a signed Agreement with the Company,

execute a contract with a minimum one-year Term under which Customer subscribes to
one or more of the following MCI Legacy Company-provided services: U.S. Private Line
Services, Verizon Business Services (VBS) ll and VBS III Long Distance Voice Services,
and/or Local Service-CLEC service, and

D

demonstrate to the Company's reasonable satisfaction that it will accept a competitor's
offer in the absence of any further inducement from the Company to subscribe to, or
remain subscribed to MCI Legacy Company-provided service.

Other Conditions:

CThe benefits of this plan may not be used in conjunction with the following: (i) any discounts or (ii)
the benefits of: any Special Customer Arrangement (SCA) or Product Package, (other than
Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company's "Service
Publication and Price Guide" (The Guide) located on the Company's website at
www.verizonbusiness.com/publications/service_guide ("Companion Interstate Service"), and (iii)
Checkbook Promotion/Plan 2004, Regional Checkbook Promotion/Plan 2004, Checkbook 2006
Monthly Option Promotion/Plan, Checkbook Single Credit Option, RVP Checkbook Promotions
(all terms) and RVP Checkbook Monthly Option Promotions (all terms).

N
N

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates the Agreement prior to the time the next Checkbook Credit is to be
applied, Customer will not be eligible for that month's Checkbook Credit and any unused credit
amount at the time of termination is forfeited .

N
N

The maximum cumulative credit that a Customer may receive under this plan is $100,000.

The credit may only be applied against invoices for services provided, under this Agreement, by
an MCI Legacy Company.

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010
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MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 209
Cancels Original Page No. 209

x. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

4. Checkbook 2006 Monthlv Option Plan

Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement("Agreement"), will receive a credit, equal to 5 percent of the Customer's Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in
the initial Term) of the Agreement (the "Checkbook Credit").

D
D

D/T

l

I

Customer will receive the credit in monthly installments with the first credit (covering the first three
months) in the third month following the Effective Date of the Agreement. Thereafter, Customer
will receive the remaining monthly installments of the credit as following: in 4 through12 for a one
year Term, in months 4 through 24 for a two year Term and in months 4 through 36for a 3, 4, or 5
year Term . D/T

Conditions of Eligibility: Customer must: T/N

enroll in this Plan in a signed Agreement with the Company,

execute a contract with a minimum one-year Term under which Customer subscribes to
one or more of the following MCI Legacy Company-provided services: U.S. Private Line
Services, Verizon Business Services (VBS) ll and VBS III Long Distance Voice Services,
and/or Local Service-CLEC service, and,

D

demonstrate to the Company's reasonable satisfaction that it will accept a competitor's
offer in the absence of any further inducement from the Company to subscribe to, or
remain subscribed to MCI Legacy Company-provided service.

C
Other Conditions:
The benefits of this plan may not be used in conjunction with the following: (i) any discounts or
(ii) the benefits of: any Special Customer Arrangement (SCA) or Product Package, (other than
Product Package Guide Types 18, 19, 20, 21, 22 and 23) as provided in the Company's "Service
Publication and Price Guide" (The Guide) located on the Company's website at
www.verizonbusiness.com/publications/service_guide ("Companion Interstate Service"), and (iii)
Checkbook Promotion/Plan 2004, Regional Checkbook Promotion/Plan 2004, Regional
Checkbook 2006 Monthly Option Promotion/Plan, Checkbook Single Credit Option, RVP
Checkbook Promotions (all terms) and RVP Checkbook Monthly Option Promotions (all terms).

N
N

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates the Agreement prior to the time the next Checkbook Credit is to be
applied, Customer will not be eligible for that month's Checkbook Credit and any unused credit
amount at the time of termination is forfeited.

N
N

The credit may only be applied against invoices for services provided, under this Agreement, by
an MCI Legacy Company.

The maximum cumulative credit that a Customer may receive under this plan is $100,000. N

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010



MCI Sommunications Services, Inc.
d/b/a Verizon Business Services Arizona Tariff No. 3

2nd Revised Page No. 213
Cancels 1st Revised Page No. 213

x. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

6. Checkbook Plan 2004

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement ("Agreement"), with a minimum Term commitment of between one and five years, will
receive a credit, not to exceed $100,000 per Customer, equal to 5% of the Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in
the initial Term) of the Agreement (the "Checkbook Credit") which Customer will receive as: i) a
credit on an invoice or ii) a one-time deposit to the Customer's Fund account, depending on the
version of this plan that is in the Agreement.

C

Invoice Credit: For Customers who elect to receive the credit as an invoice credit, the credit will
be applied:

in the sixth monthly period following the Effective Date of the Agreement for a Customer
who commits to a 1-year Agreement Term ,

in an amount which equals 50 percent of the credit amount in each of the sixth and
eighteenth monthly periods following the Effective Date of the Agreement for a Customer
who commits to a 2-year Agreement Term, and

in an amount which equals 33.33 percent of the credit amount in each of the sixth,
eighteenth and thirtieth monthly periods following the Effective Date of the Agreement for
a Customer who commits to an Agreement Term which equals or exceeds three years.

Fund Deposit:1 For Customers who elect to receive the credit as a Fund deposit, the credit wilt be
applied within the first two billing cycles following the Effective Date of the Agreement. Fund
benefits are not transferable. Any and all tax liabilities and shipping costs arising from
participation in the Fund are solely the responsibility of Customer. Company is not liable for
products, services, and warranties, express or implied, of participating vendors. The Customer
may convert its Fund account balance to invoice credits, which will be applied on a pro-rata basis
to Customer's first invoice following the end of the annual period in which the Customer makes
such request and in each subsequent 12 month period of the customer's Term. Fund deposits
earned by Customer as a result of signing this Agreement are not renewable under this
Agreement.

1 As of December 5, 2009, the Fund option will not be available for Customers who do not already have the
plan in their Agreement.

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 214
Canceis Original Page No. 214

x. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

6. Checkbook Plan 2004 (Cont'd)

Eligibilitv: Customer must:

enroll in this Plan in a signed Agreement with the Company,

subscribe under the Agreement to MCI Legacy- Company provided U.S. Private Line
Services, Verizon Business Services (VBS) II and VBS III Long Distance Voice Services,
and/or exchange service, and,U.S. Private Line Services, Verizon Business Services
(VBS) ll and VBS III Long Distance Voice Services, and/or MCI Legacy Company-
provided exchange service, and

C
C
C

demonstrate to the Company's reasonable satisfaction that it will accept a competitor's
offer in the absence of any further inducement from the Company to subscribe to, or
remain subscribed to MCI Legacy Company-provided service.

Other Conditions:

Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer
Arrangement (SCA) or Product Package, other than Product Package Guide Types 13, 14, 15,
16, 18, 19, 20, 21, 22 and 23 as provided in the Company's "Service Publication and Price Guide"
(The Guide) located on the Company's website at verizonbusiness.com/publications/
service_guide ("Companion Interstate Servioe"), Regional Checkbook Promotion/Plan 2004,
Regional Checkbook 2006 Monthly Option, Checkbook 2006 Monthly Option, Checkbook Single
Credit Option, RVP Checkbooks Promotions and RVP Checkbook- Monthly Option Promotions.

N
N

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates all services under the Agreement prior to the month a credit is to be
applied, the Customer will not be eligible to receive the credit and any unapplied credit amount at
the time of termination of service will be forfeited by Customer. Standard Fund provisions apply.

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010



MCI Communications Services, Inc.
d/b/a Verizon Business Services Arizona Tariff No. 3

2nd Revised Page No. 215
Cancels 1st Revised Page No. 215

x. STATE SPECIFIC PLANS AND PROGRAMS (Cont'd)

7. Regional Checkbook Plan 2004

Offer: Subject to the Conditions below, a Customer signing a new Verizon Business service
agreement ("Agreement"), with a minimum Term commitment of between one and five years will
receive a credit, not to exceed $100,000 per Customer, equal to 10% of the Total Volume
Commitment (defined as the Annual Volume Commitment multiplied by the number of years in
the initial Term) of the Agreement (the "Checkbook Credit") which Customer will receive as: i) a
credit on an invoice or Si) a one-time deposit to the Customer's Fund account, depending on the
version of this promotion that is in the Agreement.

C

Invoice Credit:
For Customers who elect to receive the credit as an invoice credit, the credit will be applied:

in the sixth monthly period following the Effective Date (as defined in the Agreement) of
Customer's Agreement for a Customer who commits to a 1-year Agreement Term ,

in an amount which equals 50 percent of the credit amount in each of the sixth and
eighteenth monthly periods following the Effective Date of the Agreement for a Customer
who commits to a 2-year Agreement Term, and

in an amount which equals 33.33 percent of the credit amount in each of the sixth,
eighteenth and thirtieth monthly periods following the Effective Date of the Agreement for
a Customer who commits to an Agreement Term which equals or exceeds three years.

Fund Deposit:1 For Customers who elect to receive the credit as a Fund deposit, the credit will be
applied within the first two billing cycles following the Effective Date of the Agreement. Fund
benefits are not transferable. Any and all tax liabilities and shipping costs arising from
participation in the Fund are solely the responsibility of Customer. Company is not liable for
products, services, and warranties, express or implied, of participating vendors. The Customer
may convert its Fund account balance to invoice credits, which will be applied on a pro-rata basis
to Customer's first invoice following the end of the annual period in which the Customer makes
such request and in each subsequent 12 month period of the customer's Term. Fund deposits
earned by Customer as a result of signing this Agreement are not renewable under this
Agreement.

Eligibility: Customer must:

- enroll in this Plan in a signed Agreement with the Company,

D/Tsubscribe under the Agreement to MCI Legacy Company-provided service after
December 1, 2003 under which Customer subscribes under term of service which equals
or exceeds one year U.S. Private Line Services, Verizon Business Services (VBS) ll and
VBS III Long Distance Voice Services, and/or exchange service, and, D

demonstrate to the Company's reasonable satisfaction that it will accept a competitor's
offer in the absence of any further inducement from the Company to subscribe to, or
remain subscribed to MCI Legacy Company-provided service.

1 As of December 5, 2009, the Fund option will not be available for Customers who do not already have the
plan in their Agreement.

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010



MCI Communications Services, Inc.,
d/b/a Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 216
Cancels Original Page No. 216

x. STATE SPECIFIC PLANS AND PROGRAMS (Corlt'd)

Regional Checkbook Plan 2004 (Cont'd)

Other Conditions:

7.

Customer may not receive (i) any discounts or (ii) the benefits of: any Special Customer
Arrangement (SCA) or Product Package, other than Product Package Guide Types 13, 14, 15,
16, 18, 19, 20, 21, 22 and 23 as provided in the Company's "Service Publication and Price Guide"
(The Guide) located on the Company's website at www,verizonbusiness.com/publications/
service_guide ("Companion Interstate Service"), Checkbook Promotion/Plan 2004, Regional
Checkbook 2006 Monthly Option Promotion/plan, Checkbook Single Credit Option
Promotion/Plan, RVP Checkbook Promotions and RVP Checkbook- Monthly Option Promotions.

N
N

The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated with
term plans or program commitments, or disputed charges.

If Customer terminates all services under the Agreement prior to the month the credit is to be
applied, the Customer will not be eligible to receive the credit and any unapplied credit amount at
the time of termination of service will be forfeited by Customer. Standard Fund provisions apply,

The credit may only be applied against invoices for services provided, under this Agreement, by
Mai Legacy Company.

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Aipharetta, GA 30022

Effective: August 1, 2010



MCI Communications Services, Inc.,
d/bla Verizon Business Services Arizona Tariff No. 3

1st Revised Page No. 226.3
Cancels Original Page No. 226.3

x. STATE SPECIFIC PLANS AND PROGRAMS

17. Checkbook - Single Credit Option Plan

Subject to the Conditions below, a Customer signing a new Verizon Business service agreement
("Agreement") will receive a one-time credit, not to exceed $100,000, equal to 5% of the Total
Contract Volume Commitment (defined as the Annual Volume Commitment multiplied by the
number of years in the initial Term) of the Agreement (the "Checkbook Credit").

Customer will receive the credit in the fourth month following the Effective Date of the Agreement.

2.
3. N

§
i

4.
N
T

5. T

6.

N
N
T

Conditions
1. This offer is not available to Customers who only subscribe to Company intrastate Long

Distance services in the state of Maryland .
Customer must sign and submit the Agreement with Company that includes the Plan Service.
Customer must execute a contract with a minimum one-year Term under which Customer
subscribes to one or more of the following MCI Legacy Company-provide Service U.S.
Private Line Services, Verizon Business Services (VBS) ll and VBS iii Long Distance Voice
Services, and/or Local Service-CLEC service.
The Checkbook credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated
with term plans or program commitments, or disputed charges.
The benefits of this plan may not be used in conjunction with the following promotions plans:
Checkbook 2004, Regional Checkbook 2004, Checkbook 2006 Monthly Option, Regional
Checkbook 2006 Monthly Option, RVP Checkbook Promotions (all terms) and RVP
Checkbook- Monthly Cption Promotions (all terms).
If Customer terminates all services under the Agreement prior to the month the credit is to be
applied, the Customer will not be eligible to receive the credit.
The credit may only be applied against invoices for services provided, under this Agreement,
by MCI Legacy Company.

7. T

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010



MCI Communications Services, Inc.
d/b/a Verizon Business Services Arizona Tariff No. 3

3rd Revised Page No. 226.4
Cancels 2nd Revised Page No. 226.4

x. STATE SPECIFIC PLANS AND PROGRAMS

18. Contract Renewal Plan
Subject to the Conditions below, a Customer renewing their Verizon Business service agreement
("Agreement") will receive a one-time credit, not to exceed $6000, equal to 3% of the Annual
Volume Commitment of the Agreement (the "Renewal Credit").

Customer will receive the credit in the fourth month following the Effective Date of the Agreement.

2. N
F
|

i

3.
4.

N
T
T

5. T

6,

Conditions
1. This offer is not available to Customers who only subscribe to Company intrastate Long

Distance services in the state of Maryland.
Customer must execute a contract with a minimum one-year Term under which Customer
subscribes to one or more of the following MCI Legacy Company-provide Service U.S.
Private Line Services, Verizon Business Services (VBS) ll and VBS Ill Long Distance Voice
Services, and/or Local Service-CLEC service.
Customer must sign and submit the Agreement with Company that includes the Plan.
The Renewal credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to Company, termination or underutilization charges associated
with term plans or program commitments, or disputed charges.
If Customer terminates all services under the Agreement prior to the month the credit is to be
applied, the Customer will not be eligible to receive the credit.
The credit may only be applied against invoices for services provided, under this Agreement,
by MCl Legacy Company.

T

19. Flex TI Plan (Enhanced Package) 1
Subject to the conditions below, Customers under a Verizon services agreement ("Agreement")
who simultaneously order services included in the "Flex TI Plan (Enhanced Package)" which
consists of: 1) Flexible TI Plus Service (a Local Service) with two Local DID Blocks, 2) Long
Distance Voice Services (LD) Outbound service, 8) Long Distance Voice Services (LD) inbound
(Toll Free) Switched, and 4) the related customer premises equipment (CPE) specified in the
guide(Plan Services) will receive the following plan promotional monthly recurring charges
(MRCs) specified in the guide for the Term of the Agreement, based on the length of the Term
Customer committed to in the Agreement (Commitment Period):

N

1 Effective August 1, 2010, this plan will no longer be available to new customers. N

Issued: July 2, 2010 Sandy Chandler
Tariff Manager

5055 North Point Pkwy, 2nd FL
Alpharetta, GA 30022

Effective: August 1, 2010


